
J&J User Testing Plan 
 Plan 
Test 
Description 

Allow users representative of our target audience to interact with certain features of the application and gain insights on how they 
attempt to use and explore the application to later make adjustments/corrections as needed, and determine whether the presented 
list of features will be of interest to the audience.  
 

Duration 45 - 60 minutes per user 
Testing 
Method 

● Conduct a 45-60 minute session hour session, presenting users with instructions and concrete tasks  to accomplish while using 
the prototype 

o Introduction / Questions - 5 min  
o Tasks 30 - 40  min 
o Probing - 5 min  
o Wrap up - 5 min  

● Record each user’s session (zoom recording required)  
● Test group: at least 6-7 users representative of our target audience 
● Observation Team:  

o Carlos Cortejoso  
o Rebecca McNeil 
o Kendrick Perkins 
o Brandon Pousley 
o YDY 

● Test users and session times  
o Confirmed Test Sessions 

 

Supporting 
Docs 

● Test Script 
● Task List 
● Survey 

 

https://docs.google.com/spreadsheets/d/1Nf_knFE1jtrw-B2_0G9968MMPdvDPtrLexBLkYR8Ckk/edit?ts=5c8a71d9#gid=0
https://docs.google.com/document/d/1YzNabA8Y79c1ZE06ZOP_gGSWNoIURodm_MM5F36lsrQ/edit#
https://docs.google.com/document/d/1Vc9ydl5dtAdbWYszU-l36oftdS6Y9_AZodGOVVKC2Rg/edit#
https://docs.google.com/document/d/1yViAGqisqIPphjc08QMKCsVCKH_SGac1SP0wvfORqM4/edit#


Preparation ● Verify that user can access appropriate zoom link 
● Ensure that users are able and willing to allow recording of audio and video 
● Arrange rewards for participants (if applicable) 

Gathering 
Feedback 

● Review recorded sessions 
● Observation team - Note taking during session and debrief once completed all testing is completed 
● Task Management: Observation team will debrief with notes and agree on set of changes before the next iteration of testing.  

 

 

 

 

 

 


